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Hi there 

If you have decided to send your 3G or 3Gs iPhone to us for repair, you’ve made a great choice. As iPhone specialists, our 
technicians will diagnose and fix your issue as soon as possible, using GENUINE APPLE PARTS.  

To ensure this happens quickly and efficiently, to ensure your iPhone is returned to you as quickly as possible, please 
complete the form below giving as much detail as possible.  

We’ll contact you if any “extra” work may be needed, advise you of cost, and get your permission before proceeding.  

YOUR NAME   

 

PHONE NUMBER   

 

EMAIL CONTACT DETAILS   

 

PAYPAL INVOICE EMAIL IF DIFFERENT   

 

RETURN SHIPPING ADDRESS FOR YOUR IPHONE (IF 
SHIPPING AN IPHONE FOR REPAIR) 

 

WHAT SERVICE DO YOU REQUIRE? 

PLEASE CIRCLE (OR DELETE) TO HIGHLIGHT YOUR 
NEEDS 

PLEASE EXPAND IF YOUR IPHONE REQUIRES 
ANYTHING ELSE OTHER THAN SCREEN REPAIRS 

3G   LCD / DIGITIZER REPLACEMENT (£59.99) 

3GS LCD (£99.99) / DIGITIZER REPLACEMENT (£69.99) 

RETURN OF PART PURCHASED (REFUND/REPLACEMENT) 

OTHER  ................................................................. 

NATURE OF YOU FAULT / BREAKAGE / RETURN (IF 
RETURNING A PART) 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PASSCODE FOR YOUR IPHONE (THIS IS NOT 
COMPULSORY, HOWEVER WE CANNOT PERFORM 
FULL TESTING IF NOT SUPPLIED) 

 

 

 

ANY OTHER INFORMATION YOU FEEL MAY BE HELPFUL   

 

 

 

HAVE YOU INCLUDED WITH YOUR IPHONE A PART 
THAT YOU PURCHASED FROM US? 

IF YOU ARE RETURNING A PART PLEASE INSERT THE 
AUCTION NUMBER AND / OR DATE PURCHASED HERE 

 

 

 

 

   

 


